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May 2017 
 
Dear Client 
 

 Before you invested in your investment below, Godfrey Pembroke should have explained 
in the advice documents you received that the investment was part of the National 
Australia Bank (‘NAB’) Group of companies. 
 

 Godfrey Pembroke did not provide your adviser with up-to-date templates to use in their 
Financial Services Guide and Statements of Advice. 

 

 There are no concerns with your investments or portfolio – you don't need to do anything 
unless you have a question or you would like more information.  

 
 You can call your adviser if you have any questions about your investment, investment 

portfolio or the advice provided to you.  
 

 You can also call Godfrey Pembroke on 1800 035 687 with any other questions or 
concerns.  

 

 
Why are we writing to you? 
 
Our records show that you were or are currently invested in one or more of the following investment 
managers’ products: 
  

 Altrinsic Global Advisors  

 Antares Capital Partners  

 Fairview Equity Partners  

 Intermede Investment Partners 

 JBWere  

 Northward Capital1  

 Pengana Capital2  

 Presima Inc.  

 Redpoint Investment Management  
 

                                                   
1
 In March 2016 Northward Capital announced that it had ceased business and the relevant Northward Capital products 

were closed and funds returned to investors. 
2
 On 1 March 2017 NAB completed the sale of its entire minority shareholding in Pengana Holdings Pty Ltd.  
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There are no concerns with your investments 
 
There are no concerns with your investments or portfolio. However, when your financial adviser 
recommended these investments, Godfrey Pembroke should have ensured the advice documents you 
received explained that these investment managers are part of the NAB Group of companies (or a company 
a NAB Group member company has a shareholding in). 
 
Why is this important? 
 
As an authorised representative of Godfrey Pembroke an Australian Financial Services Licensee3

 that is part 
of the NAB Group; your financial adviser is required to explain these relationships to you because it is 
reasonable to expect that they may influence the advice provided to you. By investing with a NAB Group 
company, the NAB Group will benefit by receiving product and management fees from you.  
 
This information may have influenced your decision to invest in the product and this is why we are telling 
you now.  
 
What's next?  
 
You don't need to do anything unless you have a question or you would like more information. The purpose 
of this letter is to give you the information that should have been given you prior to investing and we 
apologise for this.  
 
Talk to your financial adviser  
 
If you have any questions about your investment, investment portfolio or the advice provided to you, you 
can call your adviser.  
 
Or, talk to Godfrey Pembroke 
 
You can also call Godfrey Pembroke on 1800 035 687 with any other questions or concerns. If, after reading 
this letter and speaking with us, you feel that you would like to make a complaint, Godfrey Pembroke has 
an internal dispute resolution process to handle your concerns.  
 
 
Yours sincerely 

 
Alan Logan 
General Manager 
Godfrey Pembroke  
 
Enclosure: Information Sheet 

                                                   
3 Please see the enclosed information sheet for more information about the role of an Australian Financial Services 

Licensee and details of why you were not originally provided this information about the investment managers.   



Information Sheet 

 

What is an Australian Financial Services Licensee? 

In Australia, the law requires people or companies to hold an Australian Financial Services Licence (AFSL) if they carry 

on a ‘financial services business’ including providing financial product advice or arranging for a financial product to be 
issued.  
 
The Australian Securities and Investments Commission (ASIC) assesses applications for an AFSL and monitors AFS 
Licensee (companies operating the AFSL) activity as part of its role as regulator of the financial services industry.  
 
ASIC will grant a licence if a person or company shows it can meet standards around training, compliance, risk 
management, insurance and dispute resolution. The AFS Licensee is responsible for maintaining these standards. 
 
AFS Licensees may authorise other people or companies (known as Authorised Representatives) to provide financial 
services on their behalf.  
 
An AFS Licensee is responsible for the financial services (including the financial planning activities) provided by its 
employees and Authorised Representatives. 
 
Godfrey Pembroke Ltd is an AFS Licensee. 
 
 

What information was missing?  
 
Godfrey Pembroke (a member of the NAB Group), which authorises your financial adviser to provide financial services, 
did not adjust its process for updating template documents when NAB acquired shareholdings in the investment 
managers referred to in the attached letter. As a result, your financial adviser was relying on template documents, which 
did not have complete information, to create the Financial Services Guide and Statement of Advice they provided to you.  
 
The sections in those documents which covered the various NAB Group relationships did not include any details about 
the investment managers NAB acquired and their relationship with Godfrey Pembroke and NAB. 
 
This oversight in process has now been fixed. 
 

What should have happened?  
 
Once the investment manager’s product was approved for inclusion on  Godfrey Pembroke’s ‘approved product list’ the 
templates should have been updated so that your financial adviser properly informed you of the relationships between 
the various NAB Group parties. 
 
The law requires this information to be disclosed to you so that you are aware of the relationships which might influence 
the advice provided to you. It’s about you having the right information to help you make a decision about your 
investments.  
 
 

What is an ‘approved product list’? 
 
Financial advisers are expected to make inquiries and research the financial products they give advice on. 
 
Operating an ‘approved product list’ (APL) is one way Godfrey Pembroke helps to ensure that you are provided with 
appropriate advice. 
 
Godfrey Pembroke conducts rigorous research into financial products available in the market in order to develop the 
APL. The process involves engaging external research houses and submitting products through NAB’s governance 
committees for approval. The end result is a range of quality and contemporary products which our financial advisers can 
recommend to you. 
 
With thousands of financial products available in the market, an APL helps our financial advisers to focus on products 
which we believe meet our clients’ needs. While the APL is a great starting point, our financial advisers still conduct their 
own investigations into whether the products they recommend are appropriate for your circumstances. 
 
All the NAB Group investment manager’s products recommended to you were on Godfrey Pembroke’s APL.  
 
Our APL includes products issued by both NAB Group and external product issuers. Our financial advisers can 
recommend a product from outside the APL where it is in your best interests to do so and they have conducted 
necessary investigations into the product (which might be a product you specifically asked to be considered).  
 


